Northern New England Telephone Operations
d/b/a FairPoint Communications

Summary of Basic Service Price Changes

Effective May 1, 2016

Residence Unlimited 1-Party Basic Service = = =
Current Current Muni Prop Current Rate Incr % New
Published Lifeline Current Tax Effective on Effective  Published  New Billed
Rate Discount  Billed Rate  Surcharge Rate Rate Incr Rate Rate Rate

Rate Group A (Basic) $11.53 N/A $11.53 $0.99 $12.52 $1.25 10.00% $12.78 $12.78
Rate Group A (Basic - Lifeline) $11.53 $3.07 $8.46 $0.56 $12.09 $0.60 5.00% $12.13 $9.06
Rate Group B (Basic) $12.57 N/A $12.57 $0.99 $13.56 $1.36 10.00% $13.93 $13.93
Rate Group B (Basic - Lifeline) $12.57 $3.07 $9.50 $0.56 $13.13 $0.66 5.00% $13.23 $10.16
Rate Group C (Basic) $13.78 N/A $13.78 $0.99 $14.77 $1.48 10.00% $15.26 $15.26
Rate Group C (Basic - Lifeline) $13.78 $3.07 $10.71 $0.56 $14.34 $0.72 5.00% $14.50 $11.43
Rate Group D (Basic) $15.00 N/A $15.00 $0.99 $15.99 $1.60 10.00% $16.60 $16.60
Rate Group D (Basic - Lifeline) $15.00 $3.07 $11.93 $0.56 $15.56 $0.78 5.00% $15.78 $12.71
Rate Group E (Basic) $16.34 N/A $16.34 $0.99 $17.33 $1.73 10.00% $18.07 $18.07
Rate Group E (Basic - Lifeline) $16.34 $3.07 $13.27 $0.56 $16.90 $0.85 5.00% $17.19 $14.12

Residence Measured Basic Service.
Current Current Muni Prop Current Rate Incr % New
Published Lifeline Current Tax Effective on Effective  Published  New Billed
Rate Discount  Billed Rate  Surcharge Rate Rate Incr Rate Rate Rate
|Measured Service - 4e:

Low Use Basic $6.25 N/A $6.25 $0.61 $6.86 $0.69 10.00% $6.94 $6.94
Low Use Basic Lifeline $6.25 $3.07 $3.18 $0.31 $6.56 $0.33 5.00% $6.58 $3.51
Standard Basic $8.08 N/A $8.08 $0.78 $8.86 $0.89 10.00% $8.97 $8.97
Standard Basic Lifeline $8.08 $3.07 $5.01 $0.39 $8.47 $0.42 5.00% $8.50 $5.43
Low Use Measured Service:
Basic $6.25 N/A $6.25 $0.61 $6.86 $0.69 10.00% $6.94 $6.94
Basic Lifeline $6.25 $3.07 $3.18 $0.31 $6.56 $0.33 5.00% $6.58 $3.51




